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Beads and Pieces

20071 Glen Vista Road,  Bend, OR 97703  USA

Tel : (800) 652-3237   Fax : (541) 388-7331

purchasing@beadsandpieces.com    www.beadsandpieces.com

SPECIAL/CUSTOM ORDERS

Beads and Pieces does all in our power to ensure that Custom Orders are of the highest quality. Custom Orders by their nature run the risk of not being built exactly as the customer may desire. Many times this is due to lack of adequate detailed description of what is desired. All of our custom beads and other services are hand made. Variations in sizes, colors, shapes occur due to the nature of our business. We use many natural materials and these materials may vary in consistency.

If the customer desires to approve a first article, this can be done. Samples will be shipped at the customer’s expense.

GUARANTEES/Returns:

In order to keep our costs to you, our customers, as low as possible we do not allow returns unless it is agreed to by both Beads and Pieces and the customer that the items were not made satisfactorily. While Beads and Pieces will do everything in our control to make sure you get what you want; there is not guarantee either express or implied. 

In order to give our customers the best value for their money, our pricing of special orders does not include any return allowance.

DEPOSIT REQUIREMENT:

Beads and Pieces requires a 50% deposit of the total Purchase Order prior to start of production.  This includes POs that are in volume quantities of REGULAR ITEMS where a special order to the factory is required.

I agree to the above terms and conditions set by Beads and Pieces and will respect my Special or Custom Order. I agree to the rules stated above will apply.

Name of Company: ___________________________________________________

Authorized Representative / Title: ________________________________________

Signature: ________________________________  Date: _____________________


